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QUESTION 1

Refer to the exhibit. 

An administrator has configured FortiVoice Advanced Setting for a user as shown in the exhibit. 

Given this configuration, which statement is true? 

A. The extension can be reached at 3761 when user is remote. 

B. FortiVoice is configured behind a NAT device. 

C. The user extension is currently disabled. 
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D. The user extension is configured for SoftClient use. 

Correct Answer: D 

 

QUESTION 2

What disposition would you use to search for calls that were unsuccessful outbound calls? 

A. Declined 

B. Failed 

C. Aborted 

D. Incomplete 

Correct Answer: A 

 

QUESTION 3

What is a User Group used for? 

A. Creating a user directory 

B. Groups together extension profiles 

C. Creating login usernames and passwords for the User Portal 

D. Simplifies adding extensions to other groups 

Correct Answer: B 

 

QUESTION 4

What is the flow of SIP messages when an IP extension places an outbound call under normal operation? 

A. SIP messages go to the gateway directly before routing out of the trunk. 

B. SIP messages go to the branch system then to the central system before routing out the trunk. 

C. SIP messages go to the central system directly before routing out of the trunk. 

D. SIP messages go directly out to the trunk. 

Correct Answer: A 

 

QUESTION 5

An administrator is troubleshooting a recent VoIP outage that may originate from the FortiVoice system. The network
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administrator has ruled out any network related issues. 

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.) 

A. Call record logs 

B. System events logs 

C. FortiVoice system status 

D. Up time 

Correct Answer: BC 
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