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QUESTION 1

What is a User Group used for? 

A. Creating a user directory 

B. Groups together extension profiles 

C. Creating login usernames and passwords for the User Portal 

D. Simplifies adding extensions to other groups 

Correct Answer: B 

 

QUESTION 2

An administrator is troubleshooting a recent VoIP outage that may originate from the FortiVoice system. The network
administrator has ruled out any network related issues. 

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.) 

A. Call record logs 

B. System events logs 

C. FortiVoice system status 

D. Up time 

Correct Answer: BC 

 

QUESTION 3

What is the SIP Session Helper used for? 

A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 

 

QUESTION 4
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What action occurs when the maximum number of backups has been reached? 

A. An email is sent to the administrator 

B. The oldest copy is overwritten with a newer copy 

C. The latest copy is overwritten with a newer copy 

D. Automatic back ups stop 

Correct Answer: B 

Reference: https://docs.fortinet.com/document/fortimail/6.4.0/administration-guide/988966/systemmaintenance 

 

QUESTION 5

What does the caller ID modification option do on managed gateways? 

A. Allows the reception and relay of caller ID out on the trunk 

B. Allows the relay of the caller ID from FortiVoice out on the trunk 

C. Allows the reception of caller ID on the trunk and passes it to FortiVoice 

D. Allows the application of caller ID modification rules to the trunk 

Correct Answer: B 
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