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QUESTION 1

An administrator is configuring a new FortiVoice system and is having trouble with outbound and external inbound calls.
The network administrator has verified that Internet connectivity is stable and the FortiVoice system can reach the
Internet. Local extension calls are also working without any issue. 

Which two configurations are likely causing this issue? (Choose two.) 

A. Office Peers 

B. DID mapping 

C. VoIP Trunk 

D. Inbound call routing 

Correct Answer: AB 

 

QUESTION 2

What happens when an extension is added as a fax monitor to an efax account? 

A. efax account will receive a copy of the fax in their user portal FTP. 

B. efax account can send outbound faxes. 

C. efax account will receive an email of the fax. 

D. The fax will get relayed to the assigned extension as well. 

Correct Answer: D 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/ configuring-
fortivoice-to-receive-faxes 

 

QUESTION 3

When adding gateways, which information is retrieved when you select \\'Get device information\\'? (Choose three.) 

A. Serial Number 

B. Firmware 

C. MAC Address 

D. Description 

E. Type 

Correct Answer: ACE 
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Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.4.0/fortivoice-phone-systemadministration-
guide/355098/managing-fxo-gateways 

 

QUESTION 4

Which two items are needed when troubleshooting an unexpected system restart? (Choose two.) 

A. Service Status 

B. Log disk 

C. Reboot time 

D. Up time 

Correct Answer: AC 

 

QUESTION 5

What is the SIP Session Helper used for? 

A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 
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