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QUESTION 1

You receive a penalty notice from a government agency. the info is not readily available. what should you do first?
A. conduct a thorough investigation and send the report to the agency.

B. ignore the letter because it will take time to location the information.

C. send a short letter to the agency stating that the issues is being reviewed.

D. call the agency and tell them you plan to location the info and send it in a few months.

Correct Answer: C

QUESTION 2

All of the following deductions are involuntary deductions EXCEPT:
A. wage assignment

B. tax levy

C. child support

D. creditor garnishment

Correct Answer: A

QUESTION 3

When supplemental wages are paid at the same time as regular wages, how are withholding taxes computer?
A. withholding on supplemental wages is taxed separately

B. withholding taxes are based on the total of the wages and supplemental wages

C. supplemental wages are not subject to withholding taxes

D. supplemental wages are taxed at a different withholding rate

Correct Answer: B

QUESTION 4
When system generated tools do not agree to batch control totals, what must occur?

A. continue processing
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B. finding the cause and correcting the error
C. delay finding the error until more time is available
D. document the difference and continue processing

Correct Answer: B

QUESTION 5

If you need very rapid response time with minimal lag between input and output into your computer system, look for:
A. batch processing

B. remote entry processing

C. real time processing

D. network processing

Correct Answer: C
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