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QUESTION 1

Sam experienced an out-of-memory condition on his WebSphere Portal. He used the Memory Analysis Tool to parse
the heap dump. In this analysis, he notices 100,000 objects of a custom code object. 

What might it signify? 

A. A leak in the native code 

B. A leak in the WebSphere Portal code 

C. A leak in the custom portlet application 

D. A leak in the WebSphere AppServer session code 

Correct Answer: C 

 

QUESTION 2

Sam is experiencing an error within IBM WebSphere Portal. What should he do next to collect the right files to
troubleshoot the problem before calling Support? 

A. Compress the log archive and email it to IBM. 

B. Use the IBM Support Assistant Data Collector. 

C. Back up the file with the error to send after opening the PMR. 

D. Copy the snippet of the error into an email and send it to IBM. 

Correct Answer: A 

 

QUESTION 3

Adam notices timeouts during syndication. What can he do to prevent them? 

A. Reduce the total syndication wait time setting. 

B. Increase the syndication maximum wait time setting. 

C. Increase the total transaction lifetime timeout setting. 

D. Reduce the number of concurrent processes that run on the servers. 

Correct Answer: C 

 

QUESTION 4

Sam was asked by a developer to import a page into an existing portal. When he attempts to do it, the portal reports that
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it cannot find the item with objectid Z1_MO041380KON2C0A44B4D952004. In the XML input, he sees the statement: 
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