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QUESTION 1

You need to remotely control another computer by using a Remote Desktop connection. Where should you start the
Remote Desktop Connection client? 

A. From the Actions menu in Windows Live Messenger 

B. From the User Accounts settings in Control Panel 

C. From the Accessories folder in All Programs 

D. From the Internet Options dialog box in Internet Explorer 

Correct Answer: C 

 

QUESTION 2

Which two features are supported by the Infrared Data Association (IrDA) protocol? (Each correct answer presents a
complete solution. Choose two.) 

A. Data can be transferred across short distances. 

B. One computer can control another computer through a wireless connection. 

C. Some features of another computer can be controlled by using a remote control unit. 

D. The computer can identify Bluetooth devices. 

Correct Answer: AC 

 

QUESTION 3

You turn on your computer. You receive the following message: "System Disk Not Found." 

Which Windows feature should you use to restore your computer? 

A. Automated System Recovery 

B. Last Known Good Configuration 

C. Check Disk (Chkdsk) 

D. Safe Mode 

Correct Answer: C 

 

QUESTION 4

You are an intern at Lucerne Publishing. 
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The company needs to use multiple versions of Microsoft Office on each machine in the editing department. 

Which virtualization strategy should the company use? 

A. RDP 

B. App-V 

C. Windows XP Mode 

D. VDI 

Correct Answer: B 

 

QUESTION 5

You are setting up accounts on your computer so your roommates can log on to your computer and browse the web. 

You decide to use the graphical Local Users and Groups tool to configure the user account on your computer. 

What does the Action display when you select a user name? 

A. A history of all actions you have performed on that user 

B. All pending actions the computer will execute 

C. Buttons to record the action you take on that user 

D. Available actions based on that user 

Correct Answer: D 
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