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QUESTION 1

Your roommate has a Windows 8.1 32-bit laptop and wants to upgrade it to Windows 10 64-bit. What should you tell her
about such upgrade? 

A. You need to upgrade the existing operating system, preserving the files, applications, and settings. 

B. You need to perform a new installation. Files, applications, and settings will be deleted. 

C. You cannot upgrade Windows 8.1 32-bit to Windows 10 64-bit. 

D. You need to upgrade to Windows 8.1 64-bit and then upgrade to Windows 10 64-bit. 

Correct Answer: B 

References:http://www.intowindows.com/upgrade-to-windows-10-64-bit-from-windows-78-1-32/ 

 

QUESTION 2

You are an intern for Tailspin Toys and are creating a slideshow that shows pictures of certain new products that your
company is working on. You are accessing the network using a Windows 7 laptop, and the pictures are located on
several different network shares. 

You need to be able to perform a rich content search on all of the network shares at the same time. 

What should you do? 

A. Enable file and printer sharing on the laptop. 

B. Copy all of the pictures to a folder on your laptop and search that folder. 

C. Add the network shares to your Pictures Library. Then perform a search on your Pictures Library. 

D. Access the network shares via the Network link in Windows 7 Explorer. Then search each share individually. 

Correct Answer: C 

 

QUESTION 3

Which is the largest single file that you can store on a FAT32 file system? 

A. 4GB 

B. 8GB 

C. 16GB 

D. 32GB 

Correct Answer: A 
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QUESTION 4

You are working as a technical intern for Tailspin Toys. A product developer plans to attend a convention in France and
wants to bring a company-owned Windows 7 Ultimate laptop. Your manager is concerned about the security of the 

information contained on the laptop and asks you to turn on Bitlocker. 

You receive the error message shown in the following image: 

Use the drop-down menus to select the answer choice that completes each statement. Each correct selection is worth
one point 

Hot Area: 

Correct Answer: 

 

 

QUESTION 5
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You are employed as an intern in ABC.com\\'s IT department. You home PC is not running as fast as it should, and you
want to pinpoint the programs that are depleting the most resources. Which of the following actions should you take? 

A. You should consider accessing the Computer Management console. 

B. You should consider accessing Windows Action Center. 

C. You should consider accessing the Event Viewer. 

D. You should consider accessing Task Manager. 

Correct Answer: D 
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