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QUESTION 1

A customer calls Avaya support because their 3rd party SIP telephones are not working. Support is able to confirm that
the telephones are not supported and do not integrate with Communication Manager or Session Manager. Which two
pre-implementation steps were omitted? (Choose two.) 

A. Establish connectivity. 

B. Test all third-party equipment and software. 

C. Provide accurate licensing specification. 

D. Access support.avayA.com to verify customer systems compatibility. 

E. Upgrade Communication and Session Manager. 

Correct Answer: BD 

 

QUESTION 2

The Entity Monitoring column on the Session Manager Dashboard shows two figures per line. How should these two
figures be interpreted? 

A. the first number indicates the number of retries, the second number indicates the total number of links monitored 

B. the first number indicates the number of unmonitored links, the second number indicates the total number of
monitored links 

C. the first number indicates the total number of links monitored, the second number indicates the number of links down 

D. the first number indicates the number of links down, the second number indicates the total number of links monitored 

Correct Answer: D 

 

 

QUESTION 3

In Avaya Aura Messaging (AAM), which Command Line Interface command produces the same output as what is
shown on the Process Status Results page in the AAM Web GUI? 

A. sysstatus 

B. vmstat 

C. appstat 

D. statapp 

Correct Answer: D 
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QUESTION 4

A company is deploying an Avaya Session Border Controller for Enterprise (SBCE) for their Remote Workers only. The
Remote Workers use 9640 hard phones which need to have 46xxsettings.txt downloaded to them. What is the minimum
number of IP-addresses they need to assign to their private and public Network Interface Cards (NICs)? 

A. 1 IP-address to their private NIC, and 1 IP-address to their public NIC. 

B. 2 IP-addresses to their private NIC, and 1 IP-address to their public NIC. 

C. 1 IP-address to their private NIC, and 2 IP-addresses to their public NIC. 

D. 2 IP-addresses to their private NIC, and 2 IP-addresses to their public NIC. 

Correct Answer: A 

 

 

QUESTION 5

What is the way to check the version of Presence Services snap-in installed on the Avaya BreezeTM platform? 

A. Using Avaya Aura System Manager (SMGR) Navigate to Elements>; Engagement Development Platform > Server
Administration, and read the Version displayed. 

B. Using Avaya Aura System Manager (SMGR) Navigate to Elements>; Engagement Development Platform > Server
Management, and read the Version displayed. 

C. Using PuTTY SSH to the Avaya BreezeTM platform, login as cust, then execute theswversioncommand. 

D. Using PuTTY SSH to the Avaya BreezeTM platform, login as cust, then execute theswversion
PresenceServicescommand. 

Correct Answer: A 
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