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QUESTION 1

You are troubleshooting a TLS link down message between Avaya Aura Session Manager (SM) and Avaya Session
Border Controller for Enterprise (SBCE). Tracing on SM and SBCE reveals a Fatal Error Unknown CA message being
sent by SBCE when it receives the Server Identity certificate from SM. 

To solve this problem, which two actions need to be completed? (Choose two.) 

A. Install the Certificate Authority certificate that signed SBCE identity certificate into SM. 

B. Export the SBCE identity certificate and import it into SM. 

C. Add the Certificate Authority certificate into the TLS profile Peer Verification List. 

D. Install the Certificate Authority certificate that signed the SM identity certificate into SBCE. 

Correct Answer: CD 

 

 

QUESTION 2

In Avaya Aura 7, how are calls typically routed from Avaya Aura Communication Manager (CM) to Avaya Aura
Messaging (AAM)? 

A. Using an in-directly routed H.323 trunk group between CM and AAM via Session Manager 

B. Using a direct H323 trunk group between CM and AAM. 

C. Using SIP via Avaya Aura Session Manager (SM), AAM is built as a user with a Communication Profile and registry
routing forwards the calls to AAM. 

D. Using SIP via Avaya Aura Session Manager (SM), a dial pattern or regular expression forwards the call to AAM. 

Correct Answer: D 

 

 

QUESTION 3

In which way can you check if the Avaya Session Border Controller (SBC) is using the correct server certificate? 

A. Using Avaya SBC, navigate to Dashboard > Security > Certificates 

B. Using System Manager (SMGR), navigate to Services > Security > Certificates 

C. Using Avaya SBC, navigate to Dashboard > TLS Management > Server Profiles 

D. Using System Manager (SMGR), navigate to Dashboard > TLS Management > Certificates 

Correct Answer: C 
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QUESTION 4

Incoming SIP Trunking calls from Service Provider to Session Manager are failing because Avaya Session Border
Controller for Enterprise (SBCE) is not sending a domain name in the TO, FROM and REQUEST headers. What needs
to be changed in SBCE to make this happen? 

A. In SBCE GUI, navigate to Global Profiles > Routing. Edit the Session Manager Routing Profile to link to a URI Group,
which has the To, From and Request Headers and Replace Action set to Overwrite with domain name. 

B. In Avaya Session Border Controller for Enterprise (SBCE) GUI, navigate to Global Profiles > Server Configuration >
Edit the Session Manager server entry to set "Overwrite Domain Name." 

C. In SBCE GUI, navigate to Global Profiles > Topology Hiding. Edit the SessionManager_TH to change the To, From
and Request Headers Replace Action, to Overwrite with domain name. 

D. In SBCE GUI, navigate to Device Specific Settings > Endpoint Flows > Server Flows. Edit the Session Manager flow
to change the End Point Policy Group to default-low. 

Correct Answer: C 

 

 

QUESTION 5

A customer reports that remote worker users cannot see their feature buttons. Their Avaya Session Border Controller
for Enterprise (SBCE) was recently damaged and replaced due to a lightning strike. After doing some troubleshooting,
support was able to see that PPM was misconfigured in the SBCE. 

Which tool was used, and which symptoms were visible that pointed to this issue? 

A. List trace; PPM requests were going to Avaya Aura Session Manager instead of the PPM server 

B. traceSM; SIP requests were going to Avaya Aura Session Manager instead of SBCE 

C. traceHTTP; all HTTP requests were going to SBCE instead of Avaya Aura Communication Manager 

D. traceSBC with PPM debugging enabled; PPM requests were seen to be going to the Utility Server instead of Session
Manager 

Correct Answer: D 

https://documentation.avaya.com/es-LA/bundle/AdministeringAvayaSBCE_r72.2/page/TraceSBC-Command.html 
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